[bookmark: _b24oh19jxbnw]Communication Template Placeholder Reference
279 placeholders, organized by sidebar category
[bookmark: _1kuwop9gh9dp]How to use
Placeholders are written with double curly braces around the field name — for example, {{customer_name}}. When the message is sent, the system replaces the placeholder with the matching value (e.g. "John Smith"). Single braces, square brackets, and other formats will not be replaced.
The template editor's right-side picker is the easiest way to insert these — clicking a placeholder inserts the correctly formatted {{...}} at the cursor.
Tip: wrap math or date arithmetic in double square brackets to evaluate it — e.g. [[{{loan_amount}} * 0.1]] or [[today + 30]].

[bookmark: _q2d1fxnlwke6]Customer (53)
	Placeholder
	Description
	Example value

	{{customer_name}}
	Full name of the customer (first + last).
	John Smith

	{{customer_number}}
	Customer's unique Totality system ID number.
	529

	{{customer_first_name}}
	Customer's first name only.
	John

	{{customer_email}}
	Customer's primary email address.
	john@example.com

	{{customer_mobile_phone}}
	Customer's mobile phone number.
	+1-555-0123

	{{customer_phone_number}}
	Customer's primary phone number.
	+1-555-0456

	{{customer_ssn}}
	Customer's full Social Security Number.
	123-45-6789

	{{short_ssn}}
	Last 4 digits of customer's SSN.
	6789

	{{customer_date_of_birth}}
	Customer's date of birth.
	03/15/1990

	{{customer_street_address_1}}
	Customer's primary street address.
	123 Main Street

	{{customer_street_address_2}}
	Customer's secondary address line (apt, suite, etc.).
	Apt 4B

	{{customer_city}}
	Customer's city.
	Dallas

	{{customer_state}}
	Customer's state.
	TX

	{{customer_postal_code}}
	Customer's zip/postal code.
	75201

	{{customer_country}}
	Customer's country.
	United States

	{{customer_monthly_income}}
	Customer's reported monthly income.
	$4,500.00

	{{customer_tags}}
	Tags assigned to the customer, comma-separated.
	VIP, Returning

	{{customer_identification_type}}
	Type of ID provided (Driver's License, Passport, etc.).
	Driver's License

	{{customer_identification_number}}
	Customer's identification document number.
	DL12345678

	{{customer_identification_state}}
	State that issued the identification document.
	TX

	{{employer_name}}
	Customer's employer name.
	Acme Corp

	{{pay_frequency}}
	How often the customer is paid.
	Bi-Weekly

	{{last_direct_deposit_date}}
	Date of customer's last direct deposit.
	02/14/2026

	{{ibv_account_balance}}
	Customer's bank account balance from instant bank verification.
	$2,450.00

	{{credit_card_expiration_date}}
	Expiration date of customer's credit card on file.
	12/2027

	{{card_exp_date}}
	Card expiration date in MM/YY format.
	12/27

	{{login_link}}
	Secure portal login link for the customer. Redacted until message is sent.
	[Generated at send time]

	{{mfa_authentication_code}}
	MFA verification code for two-factor authentication.
	123456

	{{dba_url}}
	DBA (Doing Business As) website URL.
	https://www.example.com

	{{active_loan}}
	Customer's active loan details.
	Loan #12345 - $5,000.00

	{{interest_rate}}
	Interest rate on the customer's loan.
	18.5%

	{{loan_denial_reason}}
	Reason the loan application was denied.
	Insufficient income

	{{loan_interest_start_date}}
	Date when interest begins accruing on the loan.
	03/01/2026

	{{total_consolidated_amount}}
	Total amount of all consolidated loans.
	$8,500.00

	{{loan_payment_amount_after_interest_start}}
	Payment amount after interest starts accruing.
	$425.00

	{{loan_pending_first_payment_amount}}
	First payment amount on a pending loan.
	$425.00

	{{loan_pending_first_payment_date}}
	First payment date for a pending loan.
	03/15/2026

	{{loan_pending_number_of_payments}}
	Total number of payments for a pending loan.
	24

	{{customer_weight}}
	Customer's weight.
	180

	{{customer_height}}
	Customer's height.
	5'10"

	{{customer_race}}
	Customer's race.
	Caucasian

	{{customer_ethnicity}}
	Customer's ethnicity.
	Non-Hispanic

	{{customer_eye_color}}
	Customer's eye color.
	Brown

	{{customer_gamification_points}}
	Customer's current gamification points balance.
	1500

	{{customer_current_payment_streak}}
	Customer's current consecutive on-time payment streak.
	6

	{{customer_longest_payment_streak}}
	Customer's longest consecutive on-time payment streak ever.
	12

	{{customer_gamification_tier_name}}
	Name of the customer's current gamification tier.
	Gold

	{{customer_gamification_tier_level}}
	Level number of the customer's current gamification tier.
	3

	{{customer_gamification_tier_points_threshold}}
	Points required to reach the customer's current tier.
	1000

	{{customer_gamification_tier_description}}
	Description of the customer's current gamification tier.
	Unlock premium rewards and lower rates.

	{{customer_gamification_tier_default_interest_rate}}
	Default interest rate for the customer's current tier.
	12.5

	{{customer_gamification_tier_max_loan_amount}}
	Maximum loan amount allowed for the customer's current tier.
	25000

	{{customer_gamification_tier_badge}}
	Badge image or icon for the customer's current gamification tier.
	gold-badge




[bookmark: _bvx7vh6x4ad6]Fees / NSF (11)
	Placeholder
	Description
	Example value

	{{NSF}}
	Non-Sufficient Funds fee amount from the customer's active loan.
	$35.00

	{{CSO}}
	CSO fee amount.
	$50.00

	{{CSO Setup}}
	CSO setup fee amount.
	$75.00

	{{Deferral}}
	Deferral fee amount.
	$30.00

	{{General}}
	General fee amount.
	$20.00

	{{Late}}
	Late payment fee amount.
	$25.00

	{{Origination Fee}}
	Loan origination fee amount.
	$150.00

	{{Other}}
	Other miscellaneous fee amount.
	$15.00

	{{Payment Processing}}
	Payment processing fee amount.
	$5.00

	{{Tip}}
	Tip/gratuity amount.
	$10.00

	{{Ventec}}
	Ventec fee amount.
	$12.00




[bookmark: _a91n52h16afi]Loan Communication (Aggregate) (37)
	Placeholder
	Description
	Example value

	{{contract_heading}}
	The template name itself, used as a contract heading.
	Loan Agreement

	{{date_today}}
	Current date in the lender's configured format and timezone.
	17 Feb 2026

	{{employee_on_contract}}
	Name of the employee assigned to the contract.
	Jane Doe

	{{employee_first_name}}
	First name of the employee on the contract.
	Jane

	{{last_four_checking_account}}
	Last 4 digits of customer's checking account on file.
	4567

	{{last_four_debit_card}}
	Last 4 digits of customer's debit card on file.
	8901

	{{loan_active_funded}}
	Active funded loan amount. Empty if zero.
	$4,850.00

	{{loan_active_funded_date}}
	Date the active loan was funded.
	02/28/2026

	{{loan_active_payoff}}
	Payoff amount for active loan. Empty if zero.
	$4,287.50

	{{loan_active_days_late}}
	Number of days the active loan is past due. Empty if zero.
	5

	{{loan_pending_amount}}
	Pending loan approval amount. Empty if zero.
	$5,000.00

	{{loan_pending_funding_date}}
	Expected funding date for a pending loan.
	03/05/2026

	{{loan_refinance_eligible_amount}}
	Amount eligible for refinancing.
	$2,500.00

	{{loan_term_days}}
	Loan term in days. Empty if zero.
	730

	{{nsf_fee}}
	NSF fee amount. Empty if zero.
	$35.00

	{{past_due_balance}}
	Current past due balance.
	$50.00

	{{payment_id}}
	Unique payment identifier. Empty if zero.
	98765

	{{payment_date}}
	Payment processing date.
	02/17/2026

	{{payment_last_successful_amount}}
	Amount of last successful payment.
	$425.00

	{{payment_last_successful_date}}
	Date of last successful payment.
	02/03/2026

	{{payment_last_returned_amount}}
	Amount of last returned/failed payment.
	$425.00

	{{payment_last_returned_date}}
	Date of last returned/failed payment.
	02/10/2026

	{{payment_next_amount}}
	Next scheduled payment amount.
	$425.00

	{{payment_next_amount_applied_principal}}
	Portion of next payment applied to principal.
	$300.00

	{{payment_next_date}}
	Date of next scheduled payment.
	03/15/2026

	{{principle_balance}}
	Current principal balance remaining.
	$3,750.00

	{{all_payments_breakdown}}
	HTML table of all past and future payments with Principal/Interest/Fees breakdown.
	[All Payments Breakdown Table]

	{{expected_amortization_breakdown}}
	HTML table of future amortization schedule with Principal/Interest/Fees breakdown.
	[Amortization Breakdown Table]

	{{expected_payment_plan_payment_breakdown}}
	HTML table of active payment plan payments with breakdown. Empty if no active plan.
	[Payment Plan Breakdown Table]

	{{payment_plan_terms}}
	Summary of active payment plan terms (payments, amount, frequency).
	12 payments of $150.00 monthly starting 01/15/2025

	{{expected_payment_scheduled_amount}}
	Most recent missed (past-due) amortization schedule amount.
	$425.00

	{{expected_scheduled_payment_breakdown}}
	HTML table of future scheduled payments with Principal/Interest/Fees breakdown.
	[Scheduled Payment Breakdown Table]

	{{failed_payment_table}}
	HTML table of recent failed/returned payments based on return rules.
	[Failed Payment Table]

	{{last_payment_attempt_date}}
	Date of the most recent payment attempt (any status).
	02/14/2026

	{{payment_type}}
	Current payment process type for the loan (e.g. ACH, Debit Card).
	ACH

	{{payment_schedule_last_payment_amount}}
	Amount of the most recent payment attempt.
	$425.00

	{{payment_schedule_last_payment_date}}
	The most recent previous last payment date from the payment schedule.
	03/15/2026



[bookmark: _4hu5ygvgp12q]Loan (65)
	Placeholder
	Description
	Example value

	{{loan_id}}
	Unique loan identifier.
	12345

	{{contract_id}}
	Contract/loan reference ID.
	67890

	{{contract_number}}
	Contract reference number.
	CONT-2026-001234

	{{loan_amount}}
	Original loan principal amount.
	$5,000.00

	{{amount_financed}}
	Amount financed after fees and down payment.
	$4,500.00

	{{loan_funded_amount}}
	Amount actually disbursed to the customer.
	$4,900.00

	{{loan_funding_date}}
	Date the loan was funded.
	02/28/2026

	{{loan_first_payment_date}}
	Date the first payment is due.
	03/15/2026

	{{loan_first_payment_amount}}
	Amount of the first payment.
	$425.00

	{{loan_last_contract_payment_date}}
	Date of the final scheduled payment.
	02/15/2028

	{{loan_last_contract_payment_amount}}
	Amount of the final scheduled payment.
	$425.50

	{{loan_term_months}}
	Loan term in months.
	24

	{{loan_time}}
	Human-readable loan duration.
	2 years

	{{loan_interest_rate}}
	Annual interest rate.
	18.5%

	{{loan_original_apr}}
	Original Annual Percentage Rate.
	18.5%

	{{loan_origination_apr_for_30_Days}}
	APR for 30-day origination period.
	182.5

	{{loan_origination_apr_for_90_to_120_Days}}
	APR for 90-120 day origination period.
	243.33

	{{loan_origination_fee_percentage}}
	Origination fee as a percentage of loan amount.
	5.0%

	{{loan_origination_fees_percentage}}
	Origination fees percentage (alternative).
	15.0

	{{loan_finance_charges}}
	Total finance charges over life of loan.
	$1,800.00

	{{loan_interest_charges}}
	Total interest charges.
	$1,200.00

	{{loan_other_charges}}
	Total fees and other charges.
	$600.00

	{{loan_total_payment}}
	Total amount to be paid over life of loan.
	$6,800.00

	{{loan_total_payment_upto_90_days}}
	Total payment due within first 90 days.
	$1,275.00

	{{loan_total_payment_after_90_days}}
	Total payment due after first 90 days.
	$5,525.00

	{{loan_total_payment_90_to_120_days}}
	Total payment due between 90 and 120 days.
	$1,700.00

	{{loan_refinance_pending_amount}}
	Pending refinance amount.
	$3,000.00

	{{loan_first_contract_payment_amount}}
	First contract payment amount.
	$425.00

	{{loan_first_contract_payment_date}}
	Date of the first contract payment.
	03/15/2026

	{{loan_number_of_payments}}
	Total number of scheduled payments.
	24

	{{loan_number_of_scheduled_payments}}
	Total scheduled payments (alternative).
	24

	{{loan_payment_frequency}}
	How often payments are due.
	Monthly

	{{loan_payoff_amount}}
	Current payoff amount to satisfy loan.
	$4,287.50

	{{loan_refinance_amount}}
	Available refinance amount.
	$3,000.00

	{{contract_balance}}
	Current outstanding contract balance.
	$3,750.00

	{{loan_type}}
	Type of loan (Personal, Auto, etc.).
	Personal Loan

	{{loan_tags}}
	Tags assigned to the loan, comma-separated.
	Priority, Refinance

	{{average_monthly_payment}}
	Average monthly payment amount.
	$283.33

	{{monthly_remaining_income_after_payments}}
	Monthly income remaining after all payments.
	$2,575.00

	{{loan_administrator}}
	Employee responsible for administering the loan.
	Jane Doe

	{{loan_payment_processing_fee_percentage}}
	Payment processing fee percentage.
	2.5%

	{{loan_payment_processing_fee_percentage_after_90_days}}
	Payment processing fee percentage after 90 days.
	3.0%

	{{loan_missed_payment_interest_rate}}
	Interest rate applied to missed payments.
	24.0%

	{{loan_fee_rate_per_hundred}}
	Fee charged per $100 of principal.
	$15.00

	{{loan_tip_amount}}
	Tip/gratuity amount on the loan.
	$5.00

	{{instant_funding_fee_amount}}
	Fee for instant funding.
	$25.00

	{{total_disbursement_amount}}
	Total amount disbursed to customer.
	$4,850.00

	{{next_amortization_payment_date}}
	Next amortization schedule payment date.
	04/15/2026

	{{next_amortization_payment_amount}}
	Next amortization schedule payment amount.
	$425.00

	{{most_recent_active_loan}}
	Customer's most recent active loan details.
	Loan #12345

	{{pending_loan_expiration_date}}
	Expiration date for pending loan offer.
	04/01/2026

	{{pending_loan_id}}
	ID of the pending loan.
	67890

	{{stated_value}}
	Stated value of collateral (vehicle).
	$15,000.00

	{{vehicle_make}}
	Vehicle manufacturer.
	Toyota

	{{vehicle_model}}
	Vehicle model name.
	Camry

	{{vehicle_year}}
	Vehicle model year.
	2022

	{{vehicle_color}}
	Vehicle exterior color.
	Silver

	{{vehicle_condition}}
	Vehicle condition assessment.
	Good

	{{vehicle_cylinders}}
	Number of engine cylinders.
	4

	{{vehicle_doors}}
	Number of vehicle doors.
	4

	{{vehicle_identification_number}}
	Vehicle VIN.
	5TDJKRFH5LS123456

	{{vehicle_license_plate}}
	Vehicle license plate number.
	ABC-1234

	{{vehicle_odometer_reading}}
	Vehicle odometer/mileage reading.
	45,230

	{{vehicle_purchase_date}}
	Date vehicle was purchased.
	06/15/2021

	{{vehicle_title_number}}
	Vehicle title/registration number.
	T-98765432




[bookmark: _j61zdbgtvd2u]Contract Payment / Amortization (5)
	Placeholder
	Description
	Example value

	{{amortization_schedule_table}}
	Full amortization schedule as an HTML table.
	[Amortization Schedule Table]

	{{amortization_schedule_new_format}}
	Amortization schedule in updated format.
	[Amortization Schedule]

	{{amortization_schedule_table_small}}
	Compact amortization schedule table.
	[Amortization Schedule (Compact)]

	{{first_payment_check}}
	First payment rendered as a check image.
	[First Payment Check]

	{{external_loan_payoffs_table}}
	External loans being paid off via consolidation.
	[External Loan Payoffs Table]



[bookmark: _axen47s5cyf0]Banking (6)
	Placeholder
	Description
	Example value

	{{bank_name}}
	Customer's bank name.
	First National Bank

	{{bank_account_number}}
	Customer's bank account number.
	****4567

	{{bank_routing_number}}
	Bank routing/ABA number.
	021000021

	{{bank_city}}
	City of bank branch.
	Dallas

	{{bank_state}}
	State of bank branch.
	TX

	{{bank_card_number}}
	Last four digits of debit/credit card.
	4567




[bookmark: _7b4opa0npdl]Co-Borrower (10)
	Placeholder
	Description
	Example value

	{{co_borrower_name}}
	Co-borrower's full name.
	Jane Smith

	{{co_borrower_ssn}}
	Co-borrower's Social Security Number.
	987-65-4321

	{{co_borrower_dob}}
	Co-borrower's date of birth.
	05/20/1988

	{{co_borrower_home_phone}}
	Co-borrower's phone number.
	+1-555-0789

	{{co_borrower_address}}
	Co-borrower's street address.
	456 Oak Avenue

	{{co_borrower_city}}
	Co-borrower's city.
	Austin

	{{co_borrower_state}}
	Co-borrower's state.
	TX

	{{co_borrower_zip}}
	Co-borrower's postal code.
	78701

	{{co_borrower_access_code}}
	Co-borrower's portal access code.
	ABC123

	{{co_borrower_login_link}}
	Co-borrower portal login link. Only available for NotifyCoBorrower trigger.
	[Generated at send time]



[bookmark: _xgbn4u78z617]Student (12)
	Placeholder
	Description
	Example value

	{{student_name}}
	Student's full name.
	John Smith

	{{student_id}}
	Student ID number.
	STU-2024-001

	{{student_number}}
	Student number (alternative).
	SN-78901

	{{student_ssn}}
	Student's Social Security Number.
	123-45-6789

	{{student_dob}}
	Student's date of birth.
	03/15/1990

	{{student_start_date}}
	Student's program start date.
	09/01/2025

	{{student_graduation_date}}
	Student's expected graduation date.
	06/15/2027

	{{student_address}}
	Student's street address.
	123 Main Street

	{{student_city}}
	Student's city.
	Dallas

	{{student_state}}
	Student's state.
	TX

	{{student_zip}}
	Student's postal code.
	75201

	{{student_home_phone}}
	Student's phone number.
	+1-555-0123



[bookmark: _cg33mprgzyl1]RIC — Retail Installment Contract (Student Costs) (13)
	Placeholder
	Description
	Example value

	{{ric_tuition}}
	Tuition cost.
	$12,000.00

	{{ric_registration_fee}}
	Registration/enrollment fee.
	$250.00

	{{ric_attendance_cost}}
	Total cost of attendance.
	$15,000.00

	{{ric_cash_down}}
	Cash down payment amount.
	$1,000.00

	{{ric_strf}}
	Student Training Relief Fund fee.
	$2.50

	{{ric_estimated_financial_assistance}}
	Estimated financial aid amount.
	$5,000.00

	{{ric_other_funding}}
	Other funding sources amount.
	$2,000.00

	{{ric_other}}
	Other miscellaneous costs.
	$500.00

	{{ric_difference_coa_efa}}
	Difference between cost of attendance and expected financial assistance.
	$10,000.00

	{{ric_total_cash_price}}
	Total cash price of program.
	$15,250.00

	{{ric_total_deduction}}
	Total deductions from cost of attendance.
	$8,000.00

	{{number_payments_before_interest}}
	Number of payments before interest starts accruing.
	6

	{{number_payments_after_interest}}
	Number of payments after interest begins accruing.
	18



[bookmark: _2rlc33chkahf]CSO — Credit Service Organization (14)
	Placeholder
	Description
	Example value

	{{cso_name}}
	CSO company name.
	ABC Credit Services

	{{cso_email}}
	CSO email address.
	info@abccredit.com

	{{cso_phone_number}}
	CSO phone number.
	+1-555-0100

	{{cso_street_address_1}}
	CSO primary street address.
	789 Commerce Blvd

	{{cso_street_address_2}}
	CSO secondary address line.
	Suite 200

	{{cso_city}}
	CSO city.
	Houston

	{{cso_state}}
	CSO state.
	TX

	{{cso_postal_code}}
	CSO postal code.
	77001

	{{cso_country}}
	CSO country.
	United States

	{{cso_rate_per_loan}}
	CSO fee rate per loan.
	20%

	{{cso_rate_per_payment}}
	CSO fee rate per payment.
	25%

	{{cso_amount_loan}}
	CSO amount charged per loan.
	$1,000.00

	{{cso_amount_payment}}
	CSO amount charged per payment.
	$106.25

	{{cso_fee_per_origination}}
	CSO origination fee.
	$250.00



[bookmark: _psqeehi9bqp]Surety (2)
	Placeholder
	Description
	Example value

	{{surety_company_name}}
	Surety/guarantor company name.
	National Surety Corp

	{{surety_bond_number}}
	Surety bond reference number.
	SB-2026-001234



[bookmark: _w4ad8uuixfa6]Lender (17)
	Placeholder
	Description
	Example value

	{{lender_company_name}}
	Lender company name from settings.
	First Financial Lending

	{{lender_company_email}}
	Lender company email from settings.
	info@firstfinancial.com

	{{lender_company_phone}}
	Lender company phone from settings.
	+1-555-0200

	{{lender_company_fax}}
	Lender company fax number.
	+1-555-0201

	{{lender_company_address}}
	Lender company address from settings.
	100 Finance Drive, Dallas, TX 75201

	{{lender_sms_phone_number}}
	SMS phone number for lender communications. Shows fallback if not configured.
	+1-555-0300

	{{lending_database_fee}}
	Lending database/license fee. Empty if zero.
	$10.00

	{{lending_license_holder}}
	Name of the lending license holder.
	First Financial Holdings LLC

	{{lending_license_holder_address}}
	License holder's address.
	100 Finance Drive, Dallas, TX 75201

	{{lending_license_holder_email}}
	License holder's email.
	licensing@firstfinancial.com

	{{lending_license_holder_phone}}
	License holder's phone number.
	+1-555-0200

	{{lending_license_holder_initials}}
	License holder's initials.
	FFH

	{{lending_license_holder_store_hours}}
	Operating hours for the lending location.
	Mon-Fri 9:00 AM - 5:00 PM

	{{storefront_hours}}
	Operating hours for the physical store location.
	Mon-Fri 9:00 AM - 5:00 PM

	{{lending_license_holder_website}}
	Lending business website URL.
	https://www.firstfinancial.com

	{{lending_license_holder_payment_email}}
	Email for payment-related inquiries.
	payments@firstfinancial.com

	{{app_url}}
	Application base URL.
	https://app.example.com



[bookmark: _fakz92bq97kj]Billing Statement (28)
	Placeholder
	Description
	Example value

	{{statement_date}}
	Date the billing statement was generated.
	03/01/2026

	{{statement_closing_date}}
	Statement closing/cutoff date.
	02/28/2026

	{{billing_period_start}}
	Start date of the billing period.
	02/01/2026

	{{billing_period_end}}
	End date of the billing period.
	02/28/2026

	{{previous_balance}}
	Balance from the previous billing period.
	$3,200.00

	{{new_balance}}
	New balance after this billing period.
	$2,850.00

	{{balance_through_closing_date}}
	Balance through the statement closing date.
	$2,850.00

	{{balance_subject_to_interest_rate}}
	Balance subject to interest charges.
	$2,850.00

	{{finance_charge}}
	Finance charge for this billing period.
	$43.88

	{{interest_charge_for_period}}
	Interest charge for this billing period.
	$43.88

	{{total_interest_for_period}}
	Total interest accrued this period.
	$43.88

	{{total_fees_for_period}}
	Total fees charged this period.
	$0.00

	{{total_other_fees}}
	Total other/miscellaneous fees.
	$0.00

	{{total_other_credits}}
	Total credits applied this period.
	$0.00

	{{credit_limit}}
	Customer's credit limit.
	$10,000.00

	{{available_credit}}
	Remaining available credit.
	$7,150.00

	{{available_credit_amount}}
	Borrower's current available credit (alias for available_credit).
	$1,250.00

	{{minimum_payment_due}}
	Minimum payment amount due.
	$150.00

	{{past_due_amount}}
	Amount currently past due.
	$0.00

	{{total_due}}
	Total amount due this period.
	$150.00

	{{payment_due_date}}
	Date payment is due.
	03/15/2026

	{{total_payments}}
	Total payments received this period.
	$425.00

	{{account_number}}
	Customer's account number.
	529

	{{customer_address}}
	Customer's full address for statement.
	123 Main Street, Apt 4B, Dallas, TX 75201

	{{days_in_billing_cycle}}
	Number of days in this billing cycle.
	28

	{{total_advance}}
	Total advance/draw amount.
	$0.00

	{{total_fees_charged_for_year}}
	Year-to-date total fees charged.
	$175.00

	{{total_interest_charged_for_year}}
	Year-to-date total interest charged.
	$87.76




[bookmark: _y8gtu0b6ryjd]Adjustment (3)
	Placeholder
	Description
	Example value

	{{adjusted_amount}}
	The amount of the most recent adjustment payment on the loan.
	$150.00

	{{adjustment_date}}
	The date of the most recent adjustment payment on the loan.
	03/15/2026

	{{adjustment_reason}}
	The reason/notes from the most recent adjustment payment on the loan.
	Principal balance correction



[bookmark: _8o7ua5h1ua8o]Refund (3)
	Placeholder
	Description
	Example value

	{{refund_amount}}
	The amount of the most recent refund payment on the loan.
	$150.00

	{{refund_date}}
	The date of the most recent refund payment on the loan.
	03/15/2026

	{{refund_reason}}
	The reason/notes from the most recent refund payment on the loan.
	Overpayment refund



